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GS FLX Titanium Cluster Site Preparation Questionnaire

The information below will help you prepare for the GS FLX Titanium Cluster installation and ensure proper operation

	[image: image2.wmf]
	Important Note: The GS FLX Titanium Cluster unpacking and installation are to be conducted only by a qualified Roche installation technician.


SHIPPING & INSTALLATION: The GS FLX Titanium Cluster will be shipped in a wooden crate with the dimensions: height = 117 cm (46 in), width = 87 cm (34 in), length = 122 cm (48 in).  The total weight of the shipping container will be 600 lbs (273 kg).  A loading dock and fork lift (or hand truck) are required to properly remove the GS FLX Titanium Cluster from the shipping truck.

It is important for us to know whether there is a truck-height loading dock available for the delivery.  If not, we will need to request delivery with a liftgate-equipped truck. Please specify in Appendix A.

For easy installation there must be no stairs between the shipping dock and the final installation location.  If possible, please move the cluster (still in its crate) to the room where it is to be installed. PLEASE DO NOT OPEN THE WOODEN CRATE.  The uncrated cluster dimensions are: 
height = 89 cm (35 in), width = 61 cm (24 in), length = 99 cm (39 in).  The total weight is 500 lbs (228 kg).

Unpacking and installation will be done by a certified Roche installation technician.

FACILITY POWER: The GS FLX Titanium Cluster will require one dedicated single phase, 
120V / 30A or 200-250V / 16A, 50 or 60 cycle, power circuit.  No other equipment (including the Genome Sequencer FLX Instrument) can be installed on the same circuit as the cluster.
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	Note: Countries using 120V (e.g. USA & Canada) are required to use the 

NEMA L5-30P input power cord with a locking plug.
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Locking plug NEMA 5-30P, 120V
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Countries using (200–250V) are required to use the international standard plug 
IEC 60309 P+N+PE, 6 h.
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IEC 60309 P+N+PE, 6h

If this cord is not compatible with your wall outlet, you will need to have the proper receptacle installed by an electrician in advance of GS FLX Titanium Cluster installation.

Site Preparation Questionnaire

The information below will help you prepare for GS FLX Titanium Cluster installation and ensure proper operation.

FACILITY COOLING: For proper operation, the GS FLX Titanium Cluster must be kept in an environment no warmer than 70°F (21°C).  The cluster will produce 6000 BTU/h (approx. 1800 W). This is equivalent to ½ ton of HVAC.  If there is additional equipment in the room, please ensure that the HVAC unit can accommodate an additional 6000 BTU/h while keeping the room temperature at or below 70°F (21°C).

NOISE: The total cluster noise is 80 decibels.  For reference, 80 decibels is approximately the noise level of a vacuum cleaner, and normal speaking voice is 65 decibels.

CLUSTER PLACEMENT: The cluster should have a clear area around the outer case, ideally 61 cm (24 inches) around the front, sides and back.  It should not be placed under a lab bench, directly against a wall, or in any confined space where airflow is restricted.

OTHER EQUIPMENT: The GS FLX Titanium Cluster needs to operate in an environment free from interference of other equipment.

Please ensure that other equipment in the room does not create intense radiation (cesium source, X-ray machine, CAT scanner) or large vibrations (large earthquake simulator shaker tables, stamping equipment) that will affect the cluster.

Equipment that creates a large magnetic field (NMR machine, MRI machine) should not be in the same room as the GS FLX Titanium Cluster.

NETWORK SETTINGS: please check with a laptop or other device, PRIOR TO SUBMITTING THIS FORM, to ensure the functionality of your chosen network addresses.

Please let us know how you want to connect the GS FLX Titanium Cluster to 
the Genome Sequencer FLX Instrument.

There are two options for connecting the GS FLX Titanium Cluster to the Genome Sequencer FLX Instrument.


Option 1 – Direct Setup with No External Network Connection (stand alone)


Option 2 – Connection Through Customer Network

The following pages describe the difference between the two options and list the required information for each.

Installation Option 1 - Direct Setup with No External Network Connection (stand alone)
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Roche installation technician is

responsible for connection
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No external network connection

Required for installation:

1. Two dedicated power circuits, one for the Genome Sequencer FLX Instrument and one the GS FLX Titanium Cluster (Roche supplies power cords for both).  These dedicated power circuits must not have portable UPS units already connected.

2. One 3 meter CAT5E Ethernet cable (included with cluster).
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	Note: The stand alone system can be used for up to 50 sequencing Runs, before Run data will have to be deleted from the cluster to make room for more Runs.


Installation Option 2 - Connection Through Customer Network

This scenario requires a customer IT support person to be on site at installation.
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Required For Installation:

1. Input from Customer : See Appendix A

2. Lab Network Access : Configured by Customer IT

3. Network Security Settings etc.: Configured by Customer IT

4. Two dedicated Power Circuits for the Genome Sequencer FLX Instrument and the GS FLX Titanium Cluster (Roche supplies power cords for both).

These dedicated power circuits must not have portable UPS units already connected.

5. Two 3 meter CAT5E Ethernet cables (included with cluster).
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	Note: In case of network problems, it is VERY IMPORTANT that the customer IT representative be present, as the Roche installation technician CANNOT modify/troubleshoot customers network. As an alternative, installation option 1 can be offered.


Appendix A (page 1 of 2) 

Information required to properly configure the GS FLX Titanium Cluster.

Your Roche contact person (Key Account Manager):

	Name:
	     
	Country:
	     


Your contact information (person responsible for the GS FLX Titanium Cluster and the Genome Sequencer FLX Instrument, at customer site):

	Name:
	     
	Title:
	     

	Phone # office:
	     
	Cell #:
	     

	Institution:
	     

	Address:
	     

	Postcode / City:
	     

	Country:
	     

	E-Mail-Address:
	     


Shipping address, if different from above:

	Address:
	     


	Location where cluster will be installed:
	Server room


Network Connectivity : Please indicate what method of network set up will be established at your facility:

	Option 1
	 FORMCHECKBOX 

	
	Option 2
	 FORMCHECKBOX 



Required Network Settings (fields marked with an asterisk (*) are required only for Option 2):

		a. Host name:

	e.g. FLXCluster

	flxcluster

	*

	b. IP address:

	e.g. 125.136.1.103

	172.26.0.118

	*

	c. Subnet:

	e.g. 255.255.255.0

	255.255.0.0

	*

	d. Gateway:

	e.g. 125.136.1.254

	172.26.0.166

	*

	e. Primary DNS:

	e.g. 125.136.1.92

	172.26.0.218

	*

	f. Secondary DNS:

	e.g. 125.136.1.37

	172.26.0.219

	*

	g. Firewall settings:

	Ports you want open

	22, 80

			Ports you want closed

	     

			Other Firewall issues:

	     

		h. IT Contact name:

	Etienne de Villiers

		    E-mail address:

	e.villiers@CGIAR.ORG


	


Appendix A (page 2 of 2) 

Information required to properly configure the GS FLX Titanium Cluster.

Computing Environment

	A) We will need power information including number of circuits, type of circuits and plug types. 

· Do you have one dedicated single phase, 120VAC / 30A 
or 200-250VAC / 16A, 50/60 Hz, power circuit for the GS FLX Titanium Cluster?

· Please specify the plug type:

 FORMCHECKBOX 

NEMA L5-30P

 FORMCHECKBOX 

IEC 60309 P+N+PE, 6h
	 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO



	B) Is there a truck-height loading dock available at the shipping address, so the cluster can be rolled directly off the truck? If there are other shipping issues, please explain (e.g. blocked entrances, construction, restricted delivery hours, etc.)

·      
	 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO



	C) Can your HVAC unit accommodate an additional 6000 BTU/h (1800 W) while keeping the room temperature at or below 70°F (21°C)?
	 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

	D) Will there be other equipment in the room that creates radiation or vibrations that affect the cluster? see page 3 for details
	 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO



	E) Will the cluster need to go up or down stairs? The cluster is too large and heavy to take up or down stairs using standard equipment.
	 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

	F) Have you tested your chosen network settings using a laptop or another suitable device to ensure that the settings are functional? Please ensure network functionality prior to submitting this form.
	 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO



	G) How far apart will the GS FLX Titanium Cluster and Genome Sequencer FLX Instrument be located? (e.g. same room, different rooms in the same building, different buildings on the same campus x miles apart, different cities)

Answer: Different buildings, same campus. Approx 400m apart
	

	By stating your name and date below you confirm that the information provided above is correct and that all the requirements have been met.

Date:      


Name:      
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